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	Generators
	Leads
	Insertable Cardiac Monitors




	CRT-Defib
	CRT-Pacing
	ICD
	IPG
	TPS




	Amplia
	Brava
	Cardia
	Claria
	Cobalt
	Compia
	Concerto
	Consulta
	Crome
	Egida
	Maximo
	Protecta
	Viva



	
	
DTMB1D1:
Amplia MRI

	
DTMB1D4:
Amplia MRI

	
DTMB1Q1:
Amplia MRI

	
DTMB1QQ:
Amplia MRI

	
DTMB2D1:
Amplia MRI

	
DTMB2D4:
Amplia MRI

	
DTMB2Q1:
Amplia MRI

	
DTMB2QQ:
Amplia MRI






 




	
	
DTBC2D1:
Brava

	
DTBC2D4:
Brava

	
DTBC2Q1:
Brava Quad

	
DTBC2QQ:
Brava Quad






 




	
	
D384TRG:
Cardia CRT-D






 




	
	
DTMA1D1:
Claria MRI

	
DTMA1D4:
Claria MRI

	
DTMA1Q1:
Claria MRI

	
DTMA1QQ:
Claria MRI

	
DTMA2D1:
Claria MRI

	
DTMA2D4:
Claria MRI

	
DTMA2Q1:
Claria MRI

	
DTMA2QQ:
Claria MRI






 




	
	
DTPA2D1:
Cobalt XT HF

	
DTPA2D4:
Cobalt XT HF

	
DTPA2Q1:
Cobalt XT HF Quad

	
DTPA2QQ:
Cobalt XT HF Quad

	
DTPB2D1:
Cobalt HF

	
DTPB2D4:
Cobalt HF

	
DTPB2Q1:
Cobalt HF Quad

	
DTPB2QQ:
Cobalt HF Quad






 




	
	
DTMC1D1:
Compia MRI

	
DTMC1QQ:
Compia MRI

	
DTMC2D1:
Compia MRI

	
DTMC2D4:
Compia MRI

	
DTMC2QQ:
Compia MRI






 




	
	
D274TRK:
Concerto II CRT-D

	
D294TRK:
Concerto II CRT-D






 




	
	
D204TRM:
Consulta CRT-D

	
D214TRM:
Consulta CRT-D

	
D224TRK:
Consulta CRT-D

	
D234TRK:
Consulta CRT-D






 




	
	
DTPC2D1:
Crome HF

	
DTPC2D4:
Crome HF

	
DTPC2Q1:
Crome HF Quad

	
DTPC2QQ:
Crome HF Quad






 




	
	
D394TRG:
Egida CRT-D






 




	
	
D264TRM:
Maximo II CRT-D

	
D284TRK:
Maximo II CRT-D






 




	
	
D314TRG:
Protecta XT CRT-D

	
D314TRM:
Protecta XT CRT-D

	
D334TRG:
Protecta CRT-D

	
D334TRM:
Protecta CRT-D

	
D354TRG:
Protecta XT CRT-D

	
D354TRM:
Protecta XT CRT-D

	
D364TRG:
Protecta CRT-D

	
D364TRM:
Protecta CRT-D






 




	
	
DTBA1D1:
Viva XT

	
DTBA1D4:
Viva XT

	
DTBA1Q1:
Viva Quad XT

	
DTBA1QQ:
Viva Quad XT

	
DTBA2D1:
Viva XT

	
DTBA2D4:
Viva XT

	
DTBA2Q1:
Viva Quad XT

	
DTBA2QQ:
Viva Quad XT

	
DTBB1D1:
Viva S

	
DTBB1D4:
Viva S

	
DTBB1Q1:
Viva Quad S

	
DTBB1QQ:
Viva Quad S

	
DTBB2D1:
Viva S



	
	
DTBB2D4:
Viva S

	
DTBB2QQ:
Viva Quad S

	
DTBX1QQ:
Viva Quad C

	
DTBX2QQ:
Viva Quad C






 





 





	Consulta
	InSync
	Percepta
	Serena
	Solara
	Syncra
	Viva



	
	
C3TR01:
Consulta CRT-P

	
C4TR01:
Consulta CRT-P






 




	
	
8042:
InSync III






 




	
	
W1TR01:
Percepta CRTP MRI

	
W1TR04:
Percepta CRTP MRI

	
W4TR01:
Percepta Quad CRTP MRI SureScan

	
W4TR04:
Percepta Quad CRT-P MRI SureScan






 




	
	
W1TR02:
Serena CRTP MRI

	
W1TR05:
Serena CRTP MRI

	
W4TR02:
Serena Quad CRTP MRI SureScan

	
W4TR05:
Serena Quad CRTP MRI SureScan






 




	
	
W1TR03:
Solara CRTP MRI

	
W1TR06:
Solara CRTP MRI

	
W4TR03:
Solara Quad CRTP MRI SureScan

	
W4TR06:
Solara Quad CRTP MRI SureScan






 




	
	
C2TR01:
Syncra CRT-P






 




	
	
C5TR01:
Viva CRT-P

	
C6TR01:
Viva CRT-P






 





 





	Cardia
	Cobalt
	Crome
	Egida
	Evera
	Maximo
	Mirro
	Primo
	Protecta
	Secura
	Virtuoso
	Visia



	
	
D384DRG:
Cardia DR

	
D384VRG:
Cardia VR






 




	
	
DDPA2D1:
Cobalt XT

	
DDPA2D4:
Cobalt XT

	
DDPB3D1:
Cobalt

	
DDPB3D4:
Cobalt

	
DVPA2D1:
Cobalt XT

	
DVPA2D4:
Cobalt XT

	
DVPB3D1:
Cobalt

	
DVPB3D4:
Cobalt






 




	
	
DDPC3D1:
Crome

	
DDPC3D4:
Crome

	
DVPC3D1:
Crome

	
DVPC3D4:
Crome






 




	
	
D394DRG:
Egida DR

	
D394VRG:
Egida VR






 




	
	
DDBB1D1:
Evera XT

	
DDBB1D4:
Evera XT

	
DDBB2D1:
Evera XT

	
DDBB2D4:
Evera XT

	
DDBC3D1:
Evera S

	
DDBC3D4:
Evera S

	
DDMB1D1:
Evera MRI XT

	
DDMB1D4:
Evera MRI XT

	
DDMB2D1:
Evera MRI XT

	
DDMB2D4:
Evera MRI XT

	
DDMC3D1:
Evera MRI S

	
DDMC3D4:
Evera MRI

	
DVBB1D1:
Evera XT



	
	
DVBB1D4:
Evera XT

	
DVBB2D1:
Evera XT

	
DVBB2D4:
Evera XT

	
DVBC3D1:
Evera S

	
DVBC3D4:
Evera S

	
DVMB1D4:
Evera MRI XT

	
DVMB2D1:
Evera MRI XT

	
DVMB2D4:
Evera MRI XT

	
DVMC3D1:
Evera MRI S

	
DVMC3D4:
Evera MRI S






 




	
	
7232Cx:
Maximo VR

	
D264DRM:
Maximo II DR

	
D264VRM:
Maximo II VR

	
D284DRG:
Maximo II DR

	
D284VRC:
Maximo II VR






 




	
	
DDME3D1:
Mirro

	
DDME3D4:
Mirro

	
DVME3D1:
Mirro

	
DVME3D4:
Mirro






 




	
	
DDMD3D1:
Primo

	
DDMD3D4:
Primo

	
DVMD3D1:
Primo

	
DVMD3D4:
Primo






 




	
	
D314DRG:
Protecta XT DR

	
D314DRM:
Protecta XT DR

	
D314VRG:
Protecta XT VR

	
D314VRM:
Protecta XT VR

	
D334DRG:
Protecta DR

	
D334DRM:
Protecta DR

	
D334VRG:
Protecta VR

	
D334VRM:
Protecta VR

	
D354DRG:
Protecta XT DR

	
D354DRM:
Protecta XT DR

	
D354VRG:
Protecta XT VR

	
D354VRM:
Protecta XT VR

	
D364DRG:
Protecta DR



	
	
D364DRM:
Protecta DR

	
D364VRG:
Protecta VR

	
D364VRM:
Protecta VR






 




	
	
D204DRM:
Secura DR

	
D204VRM:
Secura VR

	
D214DRM:
Secura DR

	
D214VRM:
Secura VR

	
D224DRG:
Secura DR

	
D224VRC:
Secura VR

	
D234DRG:
Secura DR

	
D234VRC:
Secura VR






 




	
	
D164AWG:
Virtuoso DR

	
D164VWC:
Virtuoso VR

	
D274DRG:
Virtuoso II DR

	
D274VRC:
Virtuoso II VR

	
D294DRG:
Virtuoso II DR

	
D294VRC:
Virtuoso II VR






 




	
	
DVAB1D1:
Visia AF

	
DVAB1D4:
Visia AF

	
DVAB2D1:
Visia AF XT

	
DVAC3D1:
Visia AF S

	
DVFB1D1:
Visia MRI AF

	
DVFB1D4:
Visia MRI AF

	
DVFB2D1:
Visia MRI AF XT

	
DVFB2D4:
Visia MRI AF XT

	
DVFC3D1:
Visia MRI AF S

	
DVFC3D4:
Visia MRI AF S






 





 





	Adapta
	Advisa
	Astra
	Attesta
	Azure
	EnRhythm
	Ensura
	Relia
	Revo
	Sensia
	Sigma
	Sphera
	Versa



	
	
ADD01:
Adapta D

	
ADDR01:
Adapta DR

	
ADDR03:
Adapta DR

	
ADDR06:
Adapta DR

	
ADDRL1:
Adapta L DR

	
ADDRS1:
Adapta S DR

	
ADSR01:
Adapta SR

	
ADSR03:
Adapta SR

	
ADSR06:
Adapta SR

	
ADVDD01:
Adapta VDD






 




	
	
A2DR01:
Advisa DR MRI

	
A3DR01:
Advisa DR MRI

	
A3SR01:
Advisa SR MRI

	
A5DR01:
Advisa DR






 




	
	
X2DR01:
Astra XT DR MRI SureScan

	
X2SR01:
Astra XT SR MRI SureScan

	
X3DR01:
Astra S DR

	
X3SR01:
Astra S SR






 




	
	
ATDR01:
Attesta DR MRI

	
ATDRL1:
Attesta L DR MRI

	
ATDRS1:
Attesta S DR MRI

	
ATSR01:
Attesta SR MRI






 




	
	
W1DR01:
Azure XT DR

	
W1SR01:
Azure XT SR

	
W2DR01:
Azure XT DR

	
W2SR01:
Azure XT SR

	
W3DR01:
Azure S DR

	
W3SR01:
Azure S SR






 




	
	
P1501DR:
EnRhythm DR






 




	
	
EN1DR01:
Ensura MRI

	
EN1SR01:
Ensura SR MRI






 




	
	
RED01:
Relia D

	
REDR01:
Relia DR

	
RES01:
Relia S

	
RESR01:
Relia SR

	
REVDD01:
Relia VDD






 




	
	
RVDR01:
Revo MRI SureScan






 




	
	
SED01:
Sensia D

	
SEDR01:
Sensia DR

	
SEDRL1:
Sensia L DR

	
SES01:
Sensia S

	
SESR01:
Sensia SR






 




	
	
SD303:
Sigma 300 D

	
SDR303:
Sigma 300 DR

	
SS303:
Sigma 300 S

	
SSR303:
Sigma 300 SR






 




	
	
SPDR01:
Sphera DR MRI

	
SPDRL1:
Sphera L DR MRI

	
SPSR01:
Sphera SR MRI






 




	
	
VEDR01:
Versa DR






 





 





	
MC1AVR1:
Micra AV

	
MC1VR01:
Micra VR
















	Pacing
	Defibrillation
	Left-Heart
	Epi/Myocardial
	VDD Single Pass




	
3830:
SelectSecure

	
4073:
CapSure Sense

	
4074:
CapSure Sense

	
4076:
CapSureFix Novus

	
4092:
CapSure SP Novus

	
4574:
CapSure Sense

	
4592:
CapSure SP Novus

	
5054:
CapSure Z Novus

	
5076:
CapSureFix Novus

	
5086MRI:
CapsureFix Novus MRI

	
5092:
CapSure SP Novus

	
5554:
CapSure Z Novus

	
5592:
CapSure SP Novus






	
5594:
CapSure SP Novus









	
6721:
Epicardial Patch

	
6930:
Sprint Fidelis

	
6931:
Sprint Fidelis

	
6935:
Sprint Quattro Secure S

	
6935M:
Sprint Quattro Secure S

	
6937A:
Transvene SVC-CS

	
6944:
Sprint Quattro

	
6946M:
Sprint Quattro

	
6947:
Sprint Quattro Secure

	
6947M:
Sprint Quattro Secure

	
6948:
Sprint Fidelis

	
6949:
Sprint Fidelis

	
6996:
Sub-Q Lead









	
2187:
Attain LV

	
4193:
Attain OTW

	
4194:
Attain OTW

	
4195:
Attain StarFix

	
4196:
Attain Ability

	
4296:
Attain Ability Plus

	
4298:
Attain Performa

	
4396:
Attain Ability Straight

	
4398:
Attain Performa Straight

	
4598:
Attain Performa S

	
4798:
Attain Stability Quad









	
4965:
CapSure Epi

	
4968:
CapSure Epi

	
5071:
Screw-in









	
5038:
CapSure VDD-2













	ICM




	
LNQ11:
Reveal LINQ

	
LNQ22:
LINQ II
















	Customer Communications
	Performance Reports






        
    

    
    
      
      Our Commitment to Quality

      

      
      
      
      




	Medtronic was founded in 1949 and has grown to become a global leader in medical technology. Seeing what a difference medical technology could make in the lives of patients inspired our founder to develop the Medtronic Mission.


	The third tenet of the mission is all about quality:


	“To strive without reserve for the greatest possible reliability and quality in our products, to be the unsurpassed standard of comparison, and to be recognized as a company of dedication, honesty, integrity, and service.”


	Regardless of function, all CRM employees play a role in product quality. Whether designing new therapies, sourcing components, manufacturing products, hiring talented people, assigning financial resources to project teams, or serving in one of the hundreds of other roles, every employee has an influence on product quality.


	Product performance information is received from many sources through various channels. Medtronic monitors information from many sources from Research and Development through Manufacturing and Field Performance Vigilance.


	When a device is returned to Medtronic, laboratory technicians and engineers assess overall device function. Analysis of returned product is performed according to written procedures. These procedures determine the minimum analysis required. The analysis required varies depending on the type of device, age of the device, the associated information received with the device, actual experience with models of similar design, and other factors. Additional analysis is performed as necessary to investigate a performance concern from a customer, or to collect specific reliability data.


	When a malfunction is identified, failure analysis is performed to provide the detailed information necessary to investigate possible causes and actions. Medtronic CRM maintains in-house expertise and performs its failure analysis using facilities it owns and supports. This capability permits detailed failure analysis.


	Analysis results are compared to original manufacturing records and design intent. Clinical observations are added to laboratory findings to help determine root cause. Each event is then compared to other events. If a pattern is detected, actions are taken to identify a common root cause, assess patient risk and an appropriate course of action.


	Medtronic instituted the industry’s first product performance reports in 1983 by publishing data on our chronic lead studies. Pacemakers and other devices followed as our performance reporting has constantly evolved based on customer needs and feedback. One thing has been a constant. It is our sincere commitment to communicate clearly, offering timely and appropriate product performance data and reliability information. This has always been and will continue to be our goal.
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