Salesforce Chatter for BlackBerry Installation Guide
If you were testing Chatter in April and May 2012, and have been using "Chatter for Blackberry", go

straight to page 2 (“Check Settings” section) to change your settings.

) Install Chatter for BlackBerry
Check if BlackBerry App World has 1. Launch BlackBerry App World.

been installed = Swisscom
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1. Make sure BlackBerry App World has
been installed. If you cannot find this

icon e on your BlackBerry screen,

then it is not installed / the updated
version is not installed.

2. Ifyou need to install / update 2. Search for “Chatter for BlackBerry” by

BlackBerry App World, go to this page: typing “chatter” in the search box.

http://us.BlackBerry.com/apps-

software/appworld/download.jsp and

enter your email address to send a link
to your BlackBerry.

Download BlackBerry App World

= B @

Apps My World

3. Select “Salesforce Chatter for
BlackBerry”

Search App World
Fhatter

Show all (6) . @
Salesforce Chatter for BlackBerry
i o FREE
Submit

Waterfowl! Call

3. Click on the link in the email, or click ofiallafials LRz

MTV Social

here with your Blackberry:
http://mobileapps.BlackBerry.com/devi

4. Click the “Install” button.
cesoftware/entry.do?code=appworld

4. Follow the prompt to install. If you do
not have a BlackBerry ID, sign up for

one.
salesforce

chatter
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Check Settings

1.

2.

Start Chatter for BlackBerry

Before launching Chatter for Blackberry,

click on the "options" icon (the wrench

icon).

Choose "Third Party Applications"

| Device
PIN, auto onfoff, battery, storage

KJ} Call Management
C

all behawior, woice mail. speed dial

\il Security
Password, encryption, firewall

@ Accessibility
<> Display, sound, and input options

— Third Party Applications

b QOptions for third-party applicatic

Click "Chatter"

i ity

Applications

F2 BlackBerry ID

Set username, password and name

Chatter y<

¥

Choose "Production" from the
dropdown menu

Instance
Custom Login URL:

+ Enable Chatter push notifications
«Send push notifications to my
BlackBerry inbox

Connect Chatter to BBM
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1. To start using Chatter for BlackBerry,
click on the “Chatter” icon
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2. Agree to the license agreement

3. When prompted, enter your SFDC
username and password (if you reached a
white screen with the word “connecting...”
on it, please contact
chatter.sfe@medtronic.com)

User Name

Password

Remember User Name

Login | Forgot your password?

4. Allow access (first use only)

- Access your basic information

- Access and manage your data

- Perform requests on your behalf
at any time

Only click Allow for applications you
trust. You may revoke access at any
time by visiting your Settings page.

Alltﬁ Deny

5. Now you are accessing your Chatter

account via BlackBerry.
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% Chatter Questions and Support - Leo Chan
posted a file.
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lust installed Chatter for iPhone! Visit
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