Salesforce Chatter for iPhone Installation Instruction

If you were testing Chatter in April and May 2012, and have been using "Chatter for iPhone", go straight
to step 9 to change your settings.

1. Go to Apple App Store by tapping on the 5. Tap onthe “INSTALL APP” button.
App Store icon

Search

Selected by Apple as a Top Business App for 2011

Mow you can collaborate on Salesforce Chatter
from an iPhone or iPod Touch. Chatter for iPhone

“ ” keeps you connected to the people and records
2. Inthe search box, type “chatter that matter most, whether you're I the offies or on
~ the road.
Q chatter (%)
: Sign up for a free Chatter account at Chatter.com,

then download the mobile app.

3. Locate “Salesforce Chatter” and tap on it. E‘;‘;ﬂ,“;’;’;gmm the people, groups, and

records you follow

* Create posts (with photos) and add comments
* View documents and links shared by others

* Find and follow people in your organization

Q) chatter

Search

6. Enter your iTunes Password. Tap “OK”

Apple ID Password

fe: medtronic. com

Cancel

4. Tap onthe “FREE” button.
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Excellence

8. Tap “I Agree” 10. Select "Production", then tap on the "Log
n
Salesforce.com EUL In" button on the top left hand corner.
Order Form Supplement for Salesforce Chatter for ik ChOO se C onnection +
iPhone/iPad
This is a legally binding agreement. Please read it - ;
carefully. By clicking "I Agree" above, or installing or PrOductlon 2 v
using the Salesforce Chatter for iPhone/iPad sottware
and/or any updates to such software provided by Sandbox

salestorce.com (the "Software"), you:

« agree to the following terms on behalf of the

salesforce.com customer with which you are 11. Enter the username and password, and tap
employed, affiliated or associated (the
"Customer™), and yourself (“vou”) if your use on the ”LOgin” button.

is of the salesforce.com Chatter free online
service (“Chatter Free Service®),

+ represent that you have the authority to bind
the Customer to these terms, and

« represent that you are an authorized User S;I_IL‘S rce
under the master subscription agreement
between salesforce.com and the Customer (the
"Master Subscription Agreement"), or an
authorized User of the Chatter Free Service

User Name

9. On the login screen, tap on the gear icon at
the top right hand corner.

Password

Remember User Name

Login ) Forgot your password?

a .
User Name
Password 12. Tap on the “Allow” button.
"Chatter for iPhone" is requesting
Remember User Name permission to:
- o - Access your basic information
Login Forgot your password? - Access and manage your data
- Perform requests on your behalf at

any time

Only click Allow for applications you trust.
You may revoke access at any time by
visiting your Settings page.

%
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My Chatter Messages  List of people

feed
subscrptior

Leo Chan im
Just installed Chatter for iPhone! Visit
m.salesforce.com from your mobile
browser to get Chatter on your device.

Francois Pomport 4h
# Chatter Desktop >
Just installed Chatter Desktop!

Joe Hartzell : Chatter 15h
Questions and Support

(originally posted by @Joe Hartzell)

Hi Mehdi, Do you mind doing a test

for us? I'm curious if you can install
Chatter for Blackberry with the US...

7 Comments

that that | am Al
| mentioned fallaving / Groups
me follawing me
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