Excellence

Chatter Desktop Installation Instruction
This document will guide you through the procedure of installing Chatter Desktop on your computer.

Setup “Local Admin” in Your Computer
1. To be able to install the application, you need to be setup as a local admin. Open Internet
Explorer and click on the “Local Admin Request” bookmark.
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2. Click “1 Accept”
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User Name: abcdet

Computer Name: abcdel-L1

Reason: Application Installation

Deseription: Installation B

Submit Query

Download “Chatter Desktop”
1. Loginto http://login.salesforce.com with your credentials.
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2. Click on your name = “Setup” on the right-hand top corner of the page.
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3. Onthe left-hand column, click on “Desktop Integration” = “Chatter Desktop”
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4. On the Chatter desktop page, click on the “Download Now” button.
Chatter Desktop

Install Chatter Desktop

Chatter Desktop helps you stay on top of everything that matters to you at work, without switching applications.

With Chatter Desktop, you can:

* Receive automatic alerts when your feed gets updated What are you working on? l_i
+ Update your status without going into your browser ™
= Drag & drop files from your desktop right into Chatter | Gloria Glamour

———'I'm 81 the Enterprise 2.0 conference running our
booth and meeting a kot of companies ke Equinox.
Coco, and Acme, who are all solid prsopects.
Comment | Like

a James Morgan Great news Glona! I'm exeited that
you had the chancs to meet them, naw all we need to
o is seal the deal

f} Melony Merchant

Down |%N ow

5. Save the file in your computer.
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Install “Chatter Desktop”
1. Double click on the downloaded file to install.
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3. Click “Continue”
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leo.chan@medtronic.com.staging ( Mot you? )

L_Jser Name

"Chatter Desktop" is requesting
permission to:

- Access your basic information

- Access and manage your data

- Perform requests on your behalf at any
time

[Jremember User Name ] o
Only click Allow for applications you trust.

- You may revoke access at any time by
Forgot your password? visiting your Settings page.

6. You have now successfully installed Chatter Desktop
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